Chapter 13: References

Appendix A: DRS Telephone Numbers

Local telephone number

(360) 664-7000

Toll-free telephone number

1-800-547-6657

(Available from 8 am. to 5 p.m. for long-distance callers.)

Telecommunications Device for the Deaf (TDD)

(360) 586-5450

(Deaf or hearing-impaired persons may send or receive telephone calls through

specia Teletypewriter equipment.)

Accounts Receivable Questions

Your Account Manager

(Refer to your Statement of Account Activity for your Account Manager’s

name and tel ephone number.)

Deferred Compensation
Customer Line

(360) 664-7111

Toll-free telephone number (Voice/TT)

1-800-423-1524

Employer Support Services
Employer Mainline

(360) 664-7200

Insurance (Health Care Authority)

1-800-200-1004

Fax Numbers
Fiscal

(360) 586-1925

Deferred Compensation

(360) 586-5474

Employer Support Services

(360) 753-1090

LEOFF, TRS and CRU

(360) 753-3429

PERS/DDU

(360) 753-4790

Transmittal Processing

(360) 753-1090

Forms—Bulk Only—Employers and Members
E-mail:

(360) 664-7066
drsforms@drs.wa.gov

Retirement Planning Seminars and Workshops

1-888-711-6676
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